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7/14/2023

Dear Education Provider,

We are pleased to announce that we will be the new Continuing Education (CE) processing vendor for

the Ohio Department of Insurance. Effective 7/31/2023, Prometric will no longer be the CE vendor for

the State of Ohio. As of 8/1/2023, we will be handling all continuing education application processing -
including renewals, provider applications, course applications, and inquiries.

All applications should be submitted electronically to ohins-processing@psionline.com. If any
applications need to be submitted manually, they should be sent by traceable courier to:
PSI Services
Attn: CE Dept.
3210 E. Tropicana Ave
Las Vegas NV. 89142

Once the application is received, processing time is 30 days from date of receipt. The full submission and
payment process will be in the Provider Information Handbook which will be available on the Ohio
Department of Insurance Website. If you have any questions, feel free to contact us by phone or email.
We are looking forward to working with all of you.

Best Regards,

Sandra Banos

Sr. Continuing Education Specialist
Office: 1877-526-6833

Email: ohins-processing@psionline.com
Fax: 702-932-2666
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