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Include Sustainability 
early in the product 
process.
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Extend your user journey maps 
by a sustainability perspective.
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Figma Template by Sandy Dähnert (Green the Web). Licensed under CC BY 4.0. 

https://www.figma.com/community/file/1207376705533494920/sustainability-infused-user-journey-mapping
https://creativecommons.org/licenses/by/4.0/


Map all human and non-human 
actors impacted by your product.
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Canvas by Monika Sznel and Marta Lewan via uxdesign.cc. Licensed under CC BY 4.0.

https://www.linkedin.com/in/msznel/
https://www.linkedin.com/in/martalewandesign/
https://uxdesign.cc/tools-for-environment-centered-designers-actant-mapping-canvas-a495df19750e
https://creativecommons.org/licenses/by/4.0/
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Build Less.
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Value

Ethics

Feasibility

Usability

Only build this!

Viability

5 product 
risks

by Marty cagan

Should we 
build it?
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Implement
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Build it better.
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Invest in Accessibility 
to increase market share.
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https://www.performancebudget.io/

https://www.performancebudget.io/
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Reduce Data 
collection & 
Retention.
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Up to 90% 
of digital data


is not used
— Gerry McGovern 

(World Wide Waste)

Photo via https://gerrymcgovern.com/pictures/ 
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https://gerrymcgovern.com/pictures/
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Rethink the Use of AI 
in your products.
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Learn from responsible AI creators 
like Zamina Ahmad.
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5:07 / 15:28

youtube.com/watch?v=dwnZFlzLcwk

https://www.youtube.com/watch?v=dwnZFlzLcwk
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Monitor & Reduce 
the Product’s CO2 
footprint.
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Digital beacon

http://digitalbeacon.co/

Ecograder

https://ecograder.com/

Website carbon

https://www.websitecarbon.com/

Use carbon analytic tools.
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http://digitalbeacon.co/
https://ecograder.com/
https://www.websitecarbon.com/
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Collaborate



07
Train your team in 
Sustainability & 
Accessibility.
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Include sustainability 
as a requirement.
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Persuade
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Reframe sustainability 
in terms of business 
goals.
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10
find allies 
on your team 
first.
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How to 
learn more
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Find My favorite Digital 
Sustainability resources 
online

� Tools & Framework�

� Online Course�

� Book�

� Podcast�

� Communitie�

� and more to be added continually

08:18 894G
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rethink-product.notion.site

https://rethink-product.notion.site/Responsible-Tech-Resources-41d8395b6ab8467db87073f95fc33e5f
https://rethink-product.notion.site/Responsible-Tech-Resources-41d8395b6ab8467db87073f95fc33e5f
https://rethink-product.notion.site/Responsible-Tech-Resources-41d8395b6ab8467db87073f95fc33e5f


Watch the full talk “How to Sell 
Sustainable UX” or get in touch.
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youtube.com/watch?v=mWA-zpAqhwQ

https://www.youtube.com/watch?v=mWA-zpAqhwQ
https://www.youtube.com/watch?v=mWA-zpAqhwQ


Digital Sustainability Workshops 
for your product team

rethink-product.com/workshops

https://rethink-product.com/workshops


Let’s reThink Product Development 
together!

Get in touch via LinkedIn, email or my 
website to connect.rethink-product.com

https://rethink-product.com
https://www.linkedin.com/in/stefaniekruse/
mailto:stefanie@rethink-product.com
https://rethink-product.com

