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The Idea : Culture x AI 



In 2023, I was laid off from Meta and 
had to make a decision. Go back to 
tech, or try something new. 

I decided to start studying AI, and 
found that there were two different AI 
experiences depending on who you are. 



“AI is the biggest thing since 
the internet.” and “AI will 
change everything.”  

VS

“AI is erasing Black History.” 
or “AI is perpetuating racism”.

After reading article after 
article, I decided to dig a little 
deeper and see for myself…

Opposite sides



Subtle Bias in 
Gen AI:

Can you spot 
the bias?







What is a 
“Black Job”?





The Opportunity
Suddenly, I saw 
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The Build : ChatBlackGPT



Where Innovation 
Begins!

ChatBlackGPT Beta (Proof of 
Concept) was created as a 
Customizable through OpenAI.
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Where Innovation 
Begins!
● 25K users and counting 

● Several unique use cases 

● Works in corporate settings 



Culture x AI Fills Important Gaps 

An Asian mother whose son has 
all Black friends: ChatBlackGPT 
helps her understand how to 
support them with cultural 
consideration. 

Black travelers and expats use 
ChatBlackGPT to create safe 
travel itineraries, avoiding 
“Sundown Towns” and “legacy 
mindset” zones.

Corporate companies use 
ChatBlackGPT to conduct “Impact 
Assessments” on their campaign 
ads, gauging potential community 
harm in content/copy. 



We built it & launched-from POC to MVP!



Centering Culture in the 
Future of AI



Geoffrey Hinton, a Canadian computer 
scientist and psychologist known as the 
"Godfather of Artificial Intelligence," 
stated the we need “Mother AI”

The idea is that AI needs to “care” 
about human beings in order for us to 
survive it’s evolution and advancement.

Could ChatBlackGPT be the at the 
forefront of this concept, considering 
it’s designed with “care” and 
consideration of Black American 
perspective and history?

Is Centering Culture in the 
Future of AI the fix?
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“Community Resonance 
Engineering”

-Something new in AI?



What is 
“Community 
Resonance 

Engineering”?
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Community Resonance Engineering 
(CRE) is an emerging framework that 
blends community engagement, 
systems design, and generative AI 
development.

It is the intentional design of 
technologies, processes, or programs 
that stay in sync (“in resonance”) with 
the lived experiences, needs, and 
evolving voices of a community.

Unlike one-time solutions that drift out 
of relevance, CRE emphasizes 
continuous feedback loops, adaptive 
updates, and cultural alignment to 
ensure lasting authenticity.
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“Let’s keep building what 
matters and dream big 
together!” 

-Erin Reddick



Thank You!



Please Rate My Session

We hope you enjoyed today’s session.
Please head to the INBOUND mobile app 

to provide your feedback.
Thank you!


