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Summary
The session explored how HubSpot's Data Hub and Marketing Hub can be leveraged together to enhance 
segmentation, personalization, and marketing effectiveness. Steven Weingarth discussed Motorola Solutions' use 
of segmentation to integrate various data sources without technical support, leading to significant business gains. 
By segmenting access control customers based on their usage of video security products, Motorola was able to 
run targeted campaigns, resulting in tens of millions of dollars attributed to marketing efforts. This demonstrates 
the practical benefits of unifying disparate data sources for precise customer targeting and engagement.

Cara Jankowski and Andres Bustos outlined the capabilities of HubSpot's Data Hub in making data more 
approachable and actionable. Data Hub is designed to combine data from various sources, enhance its quality, 
and activate it across marketing channels. Jankowski emphasized Data Hub's ability to unify customer data, 
enrich it, and flag issues, ensuring marketers can build segments with confidence. Bustos illustrated how segments 
can be created and engaged without needing extensive technical knowledge, using tools like Segment Explorer 
and Segment Builder to identify and target niche audiences effectively.

Matthew Alex Ruxton shared how Ignite Reading utilizes Data Hub to manage and analyze large datasets, 
particularly in education. By connecting AWS and Google Sheets directly into HubSpot, Ignite Reading can 
manipulate and enrich data to create highly personalized marketing content. This approach reduces the 
dependency on BI teams for data analysis, enabling faster and more efficient campaign execution. The session 
underscored the importance of data integrity and real-time synchronization in achieving effective segmentation 
and personalization, highlighting the transformative potential of HubSpot's integrated tools for marketing and 
operations teams.
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Motorola Solutions leveraged HubSpot's Data Hub to integrate various data sources without technical support, 
enabling precise customer segmentation and targeted marketing campaigns. This approach led to tens of millions 
of dollars in marketing-attributed revenue, demonstrating the significant business benefits of unified data. 
Effective data integration allows for better understanding and engagement with different customer segments.

Unified Data for Targeted Campaigns

HubSpot's Data Hub is designed to make data management accessible to marketers, allowing them to combine, 
enhance, and activate data across channels without extensive technical knowledge. Tools like Segment Explorer 
and Segment Builder facilitate the identification of niche audiences and the creation of targeted campaigns. 
Ensuring data integrity and real-time synchronization is crucial for effective segmentation and personalization.

Approachable and Actionable Data Management

Ignite Reading utilizes Data Hub to manage and analyze large datasets, particularly in education, by connecting 
AWS and Google Sheets directly into HubSpot. This reduces reliance on BI teams for data analysis, enabling faster 
and more efficient campaign execution. Personalized marketing content based on enriched data leads to better 
customer engagement and improved marketing outcomes.

Efficient and Personalized Marketing Execution

Takeaways
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