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Why “feedback” is hard

Today’s launch

Why it’s for everyone 
(yes, you) 
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Your CEO,
9am Monday

How many customers 
complained about 

pricing?
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Support is negative

CSAT is good

Topics are clustered 



AI Team AI Company





On a scale of 1-10…
😄  🙁
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A company-wide
intelligence
system.



Always‑On – Breeze listens 24/7

Tailored – You define the topics that matter

Action-ready – Topics → workflows → etc.
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Connect your conversations

Join the beta: Feedback Topics

Define your topics
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Now what?



The end!

LinkedIn



Please Rate Our Session!

We hope you enjoyed today’s session.
Please head to the INBOUND mobile app 

to provide your feedback.
Thank you!


