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Minutes – APPROVED
Join link: https://abccreative.zoom.us/j/99580098969
Dial either of these numbers only if you are unable to join the link above:
+888 788 0099 (US Toll)
Meeting ID:  995 8009 8969



Participants


	
	

	Members
	

	Did Not Participate
	Barbara Barski-Carrow, Carrow Associates 

	Participated
	Deborah Brown, American Lung Association of Delaware

	Participated
	Jeanne Chiquoine, American Cancer Society Cancer Action Network

	Participated
	Terri Clifton, Nanticoke Health Services

	Participated
	Lt Governor Bethany Hall-Long Ph.D., RNC, University of Delaware

	Participated
	Nicole Pickles, Cancer Support Community Delaware

	Did Not Participate
	Dr. Karyl Rattay, Delaware Division of Public Health

	Participated
	Janet Teixeira, Cancer Care Connection

	Participated 
	Tricia Jefferson, YMCA of Delaware

	
	

	Staff
	

	Participated
	Lisa Moore – Delaware Division of Public Health

	Participated
	Fred Gatto, Delaware Division of Public Health

	Participated
	       Helen Arthur, Delaware Division of Public Health

	Participated
	       Shebra Hall, Delaware Division of Public Health

	Did Not Participate
	Cassandra Codes-Johnson, Delaware Division of Public Health

	
	

	Public/Guests
	
	

	Participated
	Katy Connolly, Delaware Cancer Consortium Chair
	

	Participated
	Jo Wardell, Optum, Delaware QuitLine

	Participated
	Kara Kikuchi, Optum, Delaware QuitLine

	Participated
	Tanner Polce, Lt. Governor’s Office

	
	

	
	


Review of Previous Meeting Minutes



Chair Lt. Governor Hall-Long began the virtual meeting at 10:00 am.  Jeanne Chiquoine motioned for the July 13, 2020 minutes to be approved as written.  Deborah Brown seconded the motion and a vote was taken.  All members participating approved.
Old & New Business



Policy Updates
Ms. Deborah Brown, American Lung Association (ALA) reported that ALA is working on a Bill to eliminate all flavored tobacco products including mint and menthol.  She mentioned it will possibly be introduced during the new General Assembly session.  The Delaware Health Fund Advisory Committee met the week before and held a discussion around the tobacco settlement dollars.  Ms. Brown stated that approximately $37 million requested by applicants but only $31 million available leaving a $6 million shortfall to honor all requests. The discussion kept going back to the true intent of the fund which was Tobacco Prevention and Control programs and Cancer Control programs. There was also a discussion about keeping one million dollars for the innovation fund that addresses obesity, physical activity, social determinants of health, dental access, school health and vaping.  Ms. Brown mentioned that the Food and Drug Administration (FDA) was forced through a lawsuit to require pre-market tobacco applications (PMTAs).  The PMTAs have to be submitted for cigars, e-cigarettes, and other newly deemed tobacco products.  Due to COVID19, the submission date was moved to September 9th, 2020 and manufacturers who did not submit an application had to remove their products from the market.  If they did submit their application, they have a year to keep their products on the market unless FDA notifies them otherwise.  Ms. Brown shared that ALA had not heard anything about that process yet and it’s not from a lack of asking.  The e-cigarette industry did file a citizen’s petition to FDA to delay certain products from meeting the September 9th application and cigars were no longer required to meet the September 9th deadline.  This will have direct impact on some of the work that is being done in Delaware and surrounding states.  Ms. Brown also mentioned from a national perspective is that Senator Dick Derman and Senator Raja Kanik from Illinois sent a letter to the Centers for Disease Control and Prevention (CDC) in early September to encourage an update on guidance for colleges and universities to go tobacco free.  

[bookmark: _Hlk58411677]Lt. Governor’s Challenge Update
Lt Governor Bethany Hall-Long thanked the Division of Public Health (DPH) staff for all of the help that is being given for the recognition program.    Ms. Shebra Hall, Physical Activity Nutrition Obesity (PANO) Program Director with DPH mentioned that there were forty-six applications for the Challenge.  DPH implemented a nomination process where the applications were objectively scored.  Ms. Hall spoke more on the nomination process and the final selections, stating there are seven honorees: 

The Compassionate Schools Team, which was made up of faculty and staff focused on emotional well-being, a school-based program that promoted best practices initiatives to build a safe environment that nurtures inclusion, respect, acceptance and diversity.

The Department of Health and Social Services, (DHSS), which focused on healthy living in the workplace and policy change category.  The DHSS implemented policies on mindfulness, exercise tracking, free workout classes creating an atmosphere which was more conducive to being physically active at work and eating healthier.  

The Delaware Department of Corrections (DOC), whose focus is emotional well-being in the workplace environment category.  The DOC developed a curriculum to educate their staff on the five pillars of wellness.  The success of their current programs has led to the Department being able to add more programs for staff.  

Christiana Care Health System was nominated in the healthy living area, with a focus in the community with a shared interest/policy change category.  They were able to connect in-patient smokers with the Delaware Quitline.  They visited all smokers at their bedside for a conversation about smoking being an opt-out program.  This program led to hundreds of Delaware smokers to be able to quit smoking.  

POLYTECH School District’s area of focus was healthy living in the school environment.  They developed an initiative that provided nicotine addiction education, resources and cessation options rather than disciplinary consequences where most vaping incidents were occurring, in order to decrease the number of vaping students.  

Mr. Khayree Bey focused on emotional well-being in the category of school and environmental change.  Mr. Bey created a program that teaches students yoga, mindfulness, conflict resolution, calming strategies and self-awareness.  These strategies were provided to teachers, parents and community members.  

The Delaware Council on Farming and Food Policy in the area of healthy living was in the town, city or neighborhood system change category.  The Council facilitated information sharing and communications between agencies and organizations to increase availability of healthy food and to work on food insecurity in Delaware.  

Ms. Helen Arthur, Health Promotion Disease Prevention Section Chief with DPH let the committee know that the virtual reception will be held on October 13th, 2020 in the afternoon at 4:30 pm on the Lt. Governor’s Facebook page. It will be done via Zoom but there will be a live stream from the Lt. Governor’s page.  For more information visit: https://ltgovernorschallenge.org/hall-of-fame/ 
       
PANO Initiatives
[bookmark: _Hlk59090822]Ms. Shebra Hall, DPH stated that the Delaware Cancer Consortium (DCC) has allocated funding to PANO to support specific Cancer Risk Reduction Committee Goals, 1 and 5.  PANO is concentrating their efforts primarily in a few focus areas.  First, coordinated school health and wellness initiatives, community capacity building, community base initiatives and worksite employee wellness.  All of these activities will continue to support the healthy lifestyles sub-committee.  PANO just recently released a Request for Proposal (RFP) - Advancing Healthy Lifestyles, Chronic Disease, Health Equity and COVID-19.  It is still an open RFP and the proposals are due on October 21st, 2020.  Ms. Hall shared that the RFP is primarily funded by the Delaware Health Fund and the DPH Block Grant, however, DCC funds could potentially be infused at some point. On school health and wellness initiatives, PANO has been working hard with the Department of Education (DOE) to fully implement a FitnessGram into every Delaware school.  PANO continues to provide school-based software licenses for every school.  She added the program has also been providing professional development and technical support services.  Over the summer, PANO created an online tool kit and resource page for Delaware educators.  It is available through multiple websites and different platforms.  PANO primarily promotes the website www.deschoolpe.org.  This page allows Delaware educators to have access to Delaware’s specific FitnessGram pages and physical education resources, like new webinars, videos, and music for the different fitness assessments.  There are also printable materials and although is mainly for all Delaware teachers, the resources are also available for family, community members and students as well. PANO has been working hard with the Cooper Institute who are the developers of FitnessGram to develop all these resources.  Ms. Hall added that PANO is also trying to support an increase in physical activity and healthy eating opportunities, particularly as the majority of the Delaware student population is remote.  PANO is looking for ways to support students virtually and also combine physical activity opportunities with social emotional learning and mindfulness activities.  The relationship between PANO and DOE has really been flourishing this year since the new health education associate has been so engaged.  PANO has been partnering with the office of the Lt. Governor to support the Lt. Governor’s Challenge as part of a community-based initiative. The PANO program has been working hard on the upcoming recognition event.  PANO also has been partnering with the Chronic Disease Bureau (CDB) to support the 2020 Governor’s Cup 5k, which is an employee wellness event for state employees.  The event is postponed for now, however all the phases of event planning, logistics, and marketing plan all have been established.  The 2020 Governor’s Cup will also be virtual.  It’s going to operate similarly to the offsite option of the 2019 Governor’s Cup.  Participants will still have the opportunity to register for the different opportunities of the 5k run, the 5k walk or the 6400-step challenge.  PANO is continuing to work with the CDB and the Department of Human Resources (DHR) Statewide Benefits Office with the promotion of the self-management programs for state employees and pensioners, which is also happening virtually.  There are many still utilizing those programs and working towards healthy and wellness with the different self-management programs.  Regarding the Healthy Lifestyles Subcommittee, PANO is standing by waiting for the next steps from the Office of the Governor to implement the approved policies, from the policy recommendations report.  Ms. Hall shared that PANO has been working with Health Management Associates to extend their contract in order to continue support throughout the year. PANO is also trying to strengthen their relationship with SHAPE Delaware, a professional society for Delaware health and physical educators.  It includes physical education teachers and health educators, coaches, and school nurses.  The organization just hosted a Shape Delaware Conference on October 9th, 2020.  Hundreds of Delaware teachers were in attendance.  PANO hosted a FitnessGram webinar, which was another opportunity to ensure all FitnessGram questions were answered and educators know how to find FitnessGram resources.  The CDB also provided a webinar on “Combating Chronic Disease in Delaware” at the SHAPE conference, strengthening the relationship between SHAPE and HPDP.           


Healthy Lifestyles Subcommittee Update 
Ms. Deb Brown, ALA mentioned that the Healthy Lifestyles Subcommittee is waiting to present the policy recommendations report to the Governor’s office.  Unfortunately, due to COVID19, co-chairs of the subcommittee, Lt. Governor Bethany Hall-Long and Dr. Karyl Rattay, DPH have been extremely busy and consumed with statewide COVID19 work.  The Lt. Governor and Dr. Rattay plan to meet with the Office of the Governor as soon as possible to discuss next steps.  Ms. Helen Arthur, DPH, stated that there is limited band width with leadership to really focus on this although this is a very important topic.  She also stated that this should not be rushed because the Subcommittee has done tremendous work to really develop these very focused actionable policy recommendations and it really does have to have a bit of thought.  Ms. Arthur has been in very close contact with the Office of the Governor regarding the recommendations and they are very supportive and understand the current climate that we are in right now. Ms. Arthur stated that as a reminder to everyone, the goal was to focus on impact and equity and stay focused on the priority areas of birth to age 18, workplace wellness and broader policy approaches and they really put their hearts into this report.  The Subcommittee has received good feedback from the Office of the Governor, but they do want to take some time to sit down with the Chairs of the Subcommittee and go through the recommendations so that next steps are very clear. The Subcommittee wants to make sure that those recommendations are actionable from a perspective of litigating the impact of COVID19 in the state.  Ms. Arthur also mentioned that everyone is basically in agreement with this very brief pause.  We are standing by waiting for the green light to proceed on this initiative.  

Quitline Update
Ms. Kara Kikuchi, Senior Client Service Manager and Jo Wardell, Tobacco Program Manager from Optum spoke about changes to the Delaware Quitline. Changes include the age requirement for the Quitline is now 13 years of age and older; nicotine replacement therapy (NRT) such as patch and gum are now mailed directly to the homes of those enrolled in telephonic counseling and the addition of the behavioral health protocol. The behavioral health protocol provides additional counseling and combination NRT therapy to those participants that report having certain behavioral health conditions. Optum is also working to incorporate tobacco treatment into the health systems.  Please see attached presentation. 


Sharing Time
No items were discussed

Public Comment
No items were discussed.

Adjournment
The meeting ended at 11:20 am.

Attachments


      

Meeting documentation is available on the DCC website (www.healthydelaware.org) or by contacting Ms. Goodman (Elaine.Goodman@delaware.gov  or 302-744-1010).
Future Meeting (s)





	Next Meeting:
Monday, January 11, 2021
Virtual Meeting

	2021 meetings: 
Monday, April 12, 2021
Monday, July 12, 2021
Monday, October 11, 2021
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Delaware Quitline Updates, 2020-2021


Kara Kikuchi, Senior Client Services Manager


Jo Wardell, Senior Tobacco Program Manager 







Agenda


• Delaware Quitline Overview


• Medications Program


– Transition to Direct Mail Order for Call Program


– Continued Partnership with Lutheran Community 
Services


• Behavioral Health Program


• Upcoming Service Options – Live Vape Free







Delaware Quitline







What is the Quitline?


The Delaware Quitline helps 
Delaware residents, age 13 and 
older, to quit tobacco. The 
Division of Public Health offers 
the services through Optum, Inc.







Delaware Quitline


Integrated telephone, mobile and web based services


Thorough reporting and data analysis


Engage in community and provider training and outreach


Committed to helping all Delaware residents quit 
tobacco/nicotine







Access to Services


Register


Phone


1-866-409-1858


Chat


Referral


(fax, online, e-referral)


Web Enroll


P
o


w
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f 


C
h


o
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Integrated Phone (Helpline)
Comprehensive 5-Call program


Web Only
Virtual tools, tips and support


Face to Face
In-person 3-session coaching


Behavioral Health Program 
Comprehensive 7-Call program







Service Offerings







High Priority Populations


Tailored Support


Behavioral
Health


African 
American


Youth Pregnancy Low
SES







Provider Referrals


Outbound calls


Methods Outcomes reports


Fax Web Referral
E-referrals 


(working with 
Health System)


Outcomes reports 
are returned to HIPAA 
covered providers 


Outbound calls made within 
24 hours of receiving a referral. Five 
or more calls are attempted 
at the patient’s best time. 


Outbound call phone numbers 
(landline):


1-800-QUIT.NOW 


1-866-QUIT.4.LIFE


(coming soon)







Medications 
Program







Medication Benefit Overview


Over-the-Counter Nicotine Replacement Therapy (NRT)


• Nicotine Patch 


• Nicotine Gum 


• Nicotine Lozenge 


Prescription Medication


• Nicotine Nasal Spray


• Nicotine Inhaler


• Chantix™


• Bupropion SR (Zyban™ / Wellbutrin SR™)







Partnership with LCS


Working together with Lutheran Community 
Services for healthy outcomes in Delaware







Prior Medication Access Process







Direct Mail Order Process


2


DMO


1


Participant


3


Participant receives 


products via mail


Calls Product Ships







TCBHP
Tobacco Cessation Behavioral 
Health Program







Behavioral health conditions impact tobacco use 
and quit rates


Current smoking is defined as any cigarette use in the last 30 days prior to the interview date.
Behavioral health condition includes any mental illness and/or substance use disorder.
*Due to changes in survey questions regarding substance use disorder in 2015, including new question on meth and prescription psychotherapeutics, this data is not comparable to prior years. Vickerman, et al. 2015.
**Prevalence rate data from three state quitlines (n= 3,262).
1. Vickerman KA, Schauer GL, Malarcher AM, Zhang L, Mowery P, & Nash CM. (2015). Quitline use and outcomes among callers with and without mental health conditions: A 7-month follow-up evaluation in three 


states.  BioMed Research International, Special Issue on Tobacco and Health Disparities. Article ID 817298. doi: 10.1155/2015/817298
2. Optum. Quitline data, Optum book of business data as of December 2019.


Participants with behavioral health 
conditions have 10% lower quit rates 


Nearly half of quitline callers have 
behavioral health conditions


Quitline callers report 
at least one BHC45.8% 
Quitline Callers report 
two or more BHC57.2% 


Quit rate
without BHC31% 
Quit rate 
with BHC22% 


Tobacco users
without BHC14% 


Tobacco users 
with BHC34.2% 


vs.


VS.


Individuals with BHC have higher rates of smoking and health disparities.







Tobacco Cessation Behavioral Health Program 
(TCBHP)







Behavioral Health Program Specifics


Triaged enrollment process Additional calls


12-weeks combination NRT Provider letter


Enhanced assessment


Dedicated quit coach team







More calls completed Data demonstrates need for the program At 7 months


Call completion increase 
for those reporting BHC


Satisfaction remained steady, 
and higher than standard of care


94%


3.4 calls
for those enrolled in 
BH program vs. 


Acceptance rate among 
those offered the program


90%


1.7 calls
for those enrolled in standard 
care who reported BHC


Higher quit rates than standard 
of care 30-day quit rate


30%


Published results*1


*Based on state quitline participants; commercial results may vary.


Carpenter K, Nash C, Vargas-Belcher R, Vickerman K, Haufle V. Feasibility and early outcomes of a tailored quitline protocol for smokers with mental health conditions. Nicotine & Tobacco 
Research. 2019;21(5):584–591. doi.org/10.1093/ntr/ntz023.
Optum. Pilot data, as of December 2019.


Did you know? 2X as many enrollees 
completed 2–3 calls, compared to standard 
program enrollees.2



https://doi.org/10.1093/ntr/ntz023





Live Vape Free


Teenager and Parent Solution to 


Solving the Vaping Epidemic







What problem are we trying to solve?


Vaping is an emerging trend that is becoming an epidemic 
among teens.


78%


81%


1in 5


Growth in Vaping between 2017 
and 2018


High schoolers said they could 
easily obtain a vaping device


Sophomores reporting having 
vaped recently







Live Vape Free


Clear Call 
To Action


Audience 
Specific Video 
Content


Resource 
Library to Get 
You started


We want Teens and 
Parents to have a place 
to go to learn about the 
harms of vaping, hear 
from their peers and 
most importantly, have a 
place to take action 
when they are ready.


Response to the Epidemic



https://www.rallyhealth.com/live-vape-free





Live Vape Free – Phased Rollout


Self-paced learning 
experiences 
designed to turn 
parents, guardians 
and adult 
advocates into quit 
champions


ONLINE COURSES
QUIT COACH 
EXPERIENCE


TEXT BASED 
ACTION PLAN


GROUP 
EXPERIENCE


Broaden the coach 
service by creating a 
playbook and 
protocol for multi-
session 
interventions for 
teens


Guide youth to 
behavior change 
through 
interactive texting


Digital quit groups 
to connect 
families and 
provide 
community 
support


Live Vape 
Free phased 
rollout







Live Vape Free: 
Parents, Guardians, Influencers in a Teen’s Life


Create self-paced 
learning experiences 
designed to turn 
parents into quit 
champions / guides 
and brings parent and 
youth together around 
structured actions


On-line Courses for Parents and Guardians



https://livevapefree.uat02.thebigknow.com/courses/live-vape-free/lessons/real-talk/parts/1/slides/5





Live Vape Free


Online Courses for Parents, Guardians and Adult Advocates*


*Sample content – stil l being finalized







Live Vape Free: Interventions As We Grow


An interactive 
texting experience 
to guide youth to 
behavior change 
and quit vaping


Broaden the coach 
service by creating a 
playbook and protocol 
for multi-session 
interventions for 
teens, similar to 
existing QFL and Rally 
Coach offerings


Develop a 
synchronous or 
asynchronous, 
structure digital quit 
groups to connect 
families and provide 
community support 


Interactive 
Texting with 


Coach


Multi-Session 
Quit Coach 
Experience


Group 
Experiences







Q
A


Questions?
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